SHRRP Consent Form for Two-Way Text Messaging

Purpose:
To enhance communication and service coordination, we offer two-way text messaging between
SHRRP customers and our customer care representatives.

Consent:
By signing this form, you agree to receive and send text messages related to scheduled
maintenance work at your property to the number provided below.

Details:

o Text messages willinclude appointment reminders, technician arrival updates and service
confirmations.

e Standard messaging rates may apply based on your mobile carrier.
¢ You may opt out at any time by replying “STOP” to any message.
Your Information:

¢ Name:

e Address:

e Mobile Number:

Consent Acknowledgment:

L1 1 agree to receive text messages from the Salt River Pima-Maricopa Indian Community’s
Senior Housing Repair & Replacement Program (SHRRP) and that text messages will
include appointment reminders, technician arrival updates and service confirmations.

[1lunderstand | can opt out at any time by replying with the word “STOP” to any received
SHRRP message.

Signature: Date:




