
 
 

Customer compliments, suggestions and concerns 

• Cole Slaw with the Peach Pork Panini was very bland. Needed sugar or cider vinegar or something. Flat.  

• Turkey Tetrazzini soup is still the bomb. Delicious! 

• Please have more sugar cookies (Watch for National Sugar Cookie Day coming in July!) 

• Bring back the “ready to go” pizzas. Hate ordering and having to wait 10 minutes. Very frustrating. 

• Love the new “blue” Power Ade drink on the fountain 

• Sweet Tea on the Fountain is extra super sweet. Have to water it down.  

• Chicken Noodle Soup was so hot, I burned my tongue and roof of my mouth…AND…Had to microwave my Chili 
today. It was barely room-temp-warm.  

• Café’s mac and cheese is creamy and delicious 

• I got a spoiled donut in the vending machines (We let the vending team know and gave you a credit) 

• Fan for automatic door kept going off during the Police Memorial 

• (Multiple comments…) Thanks to Dan, Paul & Caitlin for the excellent reports on the National Restaurant Show. I 
look forward to reading the reports every year. Great photos, comments, and key take-aways. And we appreciate 
the Restaurant Show specials in the Café. Love to eat good food. Thanks for keeping us fed. 

• Moco Loco was waaaaay too soupy with sauce (Sorry about that. We issued a credit) 

• There were floaties in the traditional brewed iced tea – and we always seem to run out. 

• I see the 10% discount for using the 365Pay App is going away, but I LOVE the rewards that accumulate so fast 
for using the App. Every 1000 points is $10.00, and I seem to get that every other week. 

• The swordfish was phenomenal 

• Beef Barley soup was very good. Please serve again soon. 

• Was disappointed with the Gewy (NOT) chocolate chip cookies in the pie tin. Mine was cold and not chewy. 

• I added bacon to my burger and didn’t get it (Thanks for letting us know. We gave you a credit). 

• Love the Constant Contact email format. Easier to view on my phone. 

• Wanted to try the Ube Cake, but you didn’t have it (Yes, we had supply issues. Will try again in July) 

• The Salisbury Steak was very dense and dry. Missing veggies like onions, celery, carrots. 

• You could serve the Smash Burger Tacos anytime. Very good 

• Tried the Breakfast Crunch Wrap and liked it 

• I love the $5.25 specials. Just enough at a fair price 

• The Salmon Salad at the deli was outstanding. Please have again! 

• Restaurant Show specials were exceptional. Please serve them more than once. In the past, we get the specials 
from the show, and then never see them again. 

• Smashburger pizza was worth the wait. 

• Loved the Mega Grilled Cheese station 

• Sloppy Joe in the Café is hit and miss. Sometimes great, sometimes not so much. Inconsistent. 

• I just wanted to extend a huge thank you and kudos to your team for preparing our catering order for last night’s 
meeting. It was a long evening, but the board had many compliments about the food and service, everything was 
excellent. Please pass along our appreciation to your staff and let them know how much we value all the hard 
work they put in. Thank you again! 

• National Donut Day = Free Donuts in the Café. You always do a great job making it fun. 

• Didn’t win the grill, but I sure have fun trying, putting my receipts in the bin and hoping. Thanks! 
 
Submit your feedback… 

• To submit comments on ARAMARK’s customer feedback page, just click here. Or e-mail SRPMIC Food Service 
Manager Paul.Johnston@srpmic-nsn.gov or ARMARK Café General Manager Dan Barolli at Barolli-
daniel@aramark.com THANKS FOR ALL YOUR FEEDBACK! We appreciate your 
patronage and input. ☺ (Published July 1, 2026) 
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