
 
 
 

Customer compliments, suggestions and concerns 

• Love the native foods, i.e., posole stew, frybread, Chumuth, menudo. Wish all were offered more often, even daily, 
because it’s delicious 

• Café’s Clam Chowder is exceptional. Thanks for having again. Had three bowls this week. 

• Albondigas soup with the tiny meatballs was very, very good. 

• It was short notice, but the Round House Café put together a wonderful catering tray and made it easy to pick up. 
The food was delicious and looked beautiful with great accompaniments. Thanks for the quick, efficient response. 

• My breakfast sausage egg croissant was not good.  The sausage looked like it was only cooked on one side and 
the egg yolk was running everywhere. (We issued you a coupon.) 

• When is the Press Coffee coming? (The switch to Press Coffee in the Café will take place the week of Oct 12th!) 

• (Multiple) – An item was missing from my delivery order (We always issue a refund/coupon, so let us know!) 

• Could the Café provide “simple syrup” to add to coffee and iced tea drinks? (That was a great suggestion, and we 
have added simple syrup and flavored syrups. Let us know how you like them!) 

• Sometimes the Café vegetables and sides at the entrée station are waaaay too salty. Less salt – I can add myself. 

• Is there a way to pay with my 365Pay App at the Kiosks and/or micro markets? (Yes, there is an option that says 
“pay with app” and when you click that, you scan the QR code that is on your app and pay that way) 

• The Chimichurri Flank Steak with the green beans was delicious! 

• I hardly received any fries with my Chicken Sandwich, having paid extra for the Combo. Felt short-changed. 
(Sorry that happened. We issued you a credit).  

• There’s something wrong with the Diet Coke. Please check it. (You were right! Wrong box hooked up! Thanks for 
letting us know!) 

• I ordered tater tots as an add on to my Turkey burger yesterday, and the tots were cold.        

• My breakfast sandwich tasted strongly of onions. I think it may have transferred from worker glove.  

• I would be interested in cottage cheese at lunch, either at the salad bar, or if they would put a dollop of cottage 
cheese in those plastic cups with lids like they do with grapes, fruits, pudding, hard boiled eggs in the grab and go 
cooler with prepackaged salads. Like at breakfast salad bar – wish they had for lunch. (Great idea! We’ve added 
to the salad bar and hope to have in the Grab and Go Cooler in cups soon. Thanks for suggesting!) 

• My burrito was disappointing this morning. Not up to par. (We gave you a credit. Sorry about that.) 

• The tripe in the Menudo today was chewy. Should have cooked another hour. My two cents’ worth. 

• Disappointed in the Rez Dogs at the NARD evening meal. Tried to make a burrito out of mine, but it just fell apart. 
Beans needed more juice. Everything just seemed to be slopped together. Tasted good – bad assembly. 

• The posole stew on NARD Tuesday at lunch was exceptional. I had the green pork, my friend had the red chili 
beef. Always a hit. Wish it was served more often. 

• Like the Asian, Mexican, Greek “bowls”. Flavorful and filling. 

• The loaded BLT offered a couple of times at the Deli has been exceptional. Please keep in the rotation. 

• Café has had the New York Deli a couple of times and it’s great. Knish and latke and were both delicious.  

• I have allergies. Wish there were “no” options at the kiosks. No onions, no olives, etc. (Thanks for the suggestion. 
We’re always tweaking the buttons based on customer feedback.) 

• Love Hatch Chilies – thanks for having the “week”. Keep ‘em coming. 

• Steak & Eggs for Breakfast – yes! Please keep in the rotation. 

• Don’t usually like Minestrone, but this last week I had it three days. Mixed it with your Café chili. Really good. 

• Phantom Tickets for the contest! Please have more theater prizes. Not everybody is into sports.        

 
Submit your feedback… 

• To submit comments on ARAMARK’s customer feedback page, just click here. Or e-mail SRPMIC Food Service 
Manager Paul.Johnston@srpmic-nsn.gov or ARMARK Café General Manager Dan Barolli at Barolli-
daniel@aramark.com THANKS FOR ALL YOUR FEEDBACK! We appreciate your 
patronage and input. ☺ (Published October 1, 2026) 
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